Modern Slavery Statement 2020
Introduction
Modern slavery encompasses slavery, servitude, human trafficking and forced labour. Shaw
healthcare is absolutely committed to preventing all forms of modern slavery and human trafficking
in its corporate activities, and to ensuring that all its supply chains take action to prevent it. We
are committed to implementing and enforcing effective systems and controls to ensure modern
slavery is not taking place anywhere in our own business or in any of our supply chains.
Our Statement
This statement is made on behalf of the board and sets out Shaw healthcare Group’s actions to
understand all potential modern slavery risks related to its business and to put in place steps that
are aimed at ensuring that there is no slavery or human trafficking in its own business and its supply
chains. This statement relates to actions and activities during the financial year 1 April 2019 to 31
March 2020.
Our Business
We provide a spectrum of services from comprehensive care packages through to low level support
in the community for older people and adults with physical, sensory or mental health support needs.
We employ over 4,000 people to provide care to over 3,000 individuals in registered care homes,
hospitals, supported living arrangements, retirement schemes and domiciliary care settings. As a
significant provider of care services in the UK, we recognise our responsibility to take a robust
approach to slavery and human trafficking.
Our Supply Chains
Shaw healthcare procures a wide range of goods and services via a diverse and varied supply chain,
including:
• Property related services (construction and maintenance)
• Facilities management services including catering supplies
• Communications and IT equipment services
• Temporary/Agency staff
• Recruitment agencies in the UK and overseas
• Various professional services
• Office equipment and supplies
• Utilities
Shaw healthcare’s actions will:
• Make suppliers and service providers aware that we promote the requirements of the legislation
• Consider modern slavery factors when making procurement decisions
• Develop awareness of modern slavery issues
• Encourage suppliers and contractors to take their own action to achieve zero tolerance and
understand their obligations to eradicate modern slavery within their business.

Our Policies that Relate to Modern Slavery
Shaw healthcare operates a number of policies that support its approach to the identification
of modern slavery risks and the steps we take to prevent slavery and human trafficking in its
operations.
1. Recruitment policy. We operate a robust recruitment policy, including conducting eligibility to
work in the UK checks for all employees to safeguard against human trafficking or individuals being
forced to work against their will. Our recruitment checks are stringent to ensure that we are able
to pick up on any potential issues. These include that each person has a valid Disclosure and Barring
Service (DBS) check or Disclosure Scotland check, that each candidate has the Right to Work in the
UK, and that the documents provided to us are legitimate.
2. Whistleblowing policy. We encourage all our employees, workers, customers and other business
partners to report any concerns related to the direct activities or the supply chains of the
organisation. This includes any circumstances that may give rise to an enhanced risk of slavery or
human trafficking.
3. Employee Code of Conduct. Our Code makes clear to employees the actions and behaviour
expected of them. The organisation strives to maintain the highest standards of employee conduct
and ethical behaviour.
4. Supplier/Procurement Code of Conduct. The organisation is committed to ensuring that its
suppliers adhere to the highest standards of ethics. Suppliers are required by Shaw healthcare to
demonstrate that they provide safe working conditions where necessary, treat workers with dignity
and respect, and act ethically and within the law in their use of labour.
5. Safeguarding Policy. Our policy specifies slavery, human trafficking, forced labour and domestic
servitude as categories and indicators of abuse.
6. Recruitment/Agency Workers Policy. The organisation uses Agencies for the supply of
temporary workers as well as for the sourcing of permanent employees from the UK and from
legitimate overseas sources. We use only specified, reputable employment agencies to source
labour and our Procurement Team regularly verifies the practices of each agency.
Training
A briefing providing background Modern Slavery awareness information and advice for staff on what
to do if they suspect that slavery, human trafficking, forced labour or domestic servitude are taking
place, and also providing guidance on the selection of suppliers, is sent to all employees and is
included in all staff Induction. Shaw healthcare also requires all staff within the organisation to
complete e-learning training on Modern Slavery.
Monitoring
Monitoring and review of our actions in relation to modern slavery will be the responsibility of our
Corporate Governance Committee.
This statement has been approved by the board of Shaw healthcare Group who will review and
update it annually.
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